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1. BBEOEHUWE

1.1. YTo0 Takoe Kogekc, n 3a4eM OH HYXXeEH

Ctunb pabotel OO0 «Ctpum» (ganee — «Ctpum», «KomnaHus»), Bxogswern B Mpynny MTC?L, oyeHb
AMHaMu4HbIi. Komnanum Mpynnbl MTC cTpemsiTca co3aaTtbh NapTHEPCKUE OTHOLLEHUS BHE 3aBUCUMOCTU OT
CMEHbI UX PYKOBOAMTENEN UK paaoBbiX COTPYAHUKOB. Bece coTpyaHUkn CTpUM CTPEMSATCS K AOCTKEHMIO
Hauny4Llero pesynbtaTa U NOHMMAIOT, YTO ycrnex Gu3Heca 3aBUCUT OT BKIada Kakaoro Ha cBoem pabovem
mecrTe.

CTpyM nogaepXmBaeT Takve MpUHUMMbI COTPYAHMYECTBA Kak YeCTHas KOHKYpPEHLUUsi, NPUBEPXKEHHOCTb
[06poCcoBECTHLIM KOMMEPYECKUM MPaKTUKaM, NOCTynaTenbHOe pa3BuThe, KAa4eCTBO, YBaXKEHUE 3aKOHOB U
npaBun NoBeAEeHVs, NPUBEPXKEHHOCTb CaMbIM BbICOKMM cTaHaapTaM. NoTpebutenun npoaykros KomnaHum
OXMOalT TaKoro e noBedeHns OT Bcex, C keM pabotaer KomnaHusa, MU OCOOEHHO - OT HawuX
KoHTpareHToB?.

Hactosiwun Kogekc aenosoro noeegeHust koHTpareHta OO0 «Ctpum» (ganee — «Kogekc») pa3melleH B
OTKpbITOM gocTyne Ha canTe KomnaHun. B nonoxeHusix Kogekca nanoxeHbsl MMHMManbHble CTaHAapTbl,
cobntogeHne kotopbix oxuapaetcss oT KoHTpareHToB Ctpum. OpgHako KomnaHusi He orpaHudmMBaeT
KoHTpareHToB B criegoBaHumn 6onee BbICOKMM CTaHAapTaM, HeXernun 3anoxeHbl B JaHHOM Kogekce.

CTpum peanuayeT 1 NogaepXkmBaeT pUCK-OpueHTMpoBaHHyo nporpammy MTC no o6ydeHuto KoHTpareHToB
TpeboBaHmaM, n3noxeHHoiM B Kogekce, nocpeacTBOM crneuunansHO pa3paboTaHHON CUCTEMbl TPEHWHIOB:
Ha perynsipHoOn OCHOBE B O4YHOM, 3NIEKTPOHHOM UMW MHOM AOCTYNHOM ¢hopmare.

1.2. Ha koro pacnpocTpaHsieTcs Kogekc

MonoxeHusa Kogekca pacnpoctpaHstoTcs Ha Bcex KoHTpareHToB CTpuM, a Takke nobbiX TPeTbuX nuu,
3a4encTBoBaHHbIX KOHTpareHTom Ans coBepLueHns AeNCTBMI OT MMeHn u/nnu B nHtepecax Ipynnsl MTC.

BcTtynas B genoBble oTHoweHusa ¢ KomnaHmen, KoHTpareHT noaTBepXaaeT, YTO 03HAKOMUIICS C AaHHbIM
Kogekcom, MpMHMMAaET ero NonoXKeHNs U NPU3HAET, YTO BO BCEX CYLLECTBYIOLLMX U ByayLLUMX cornatleHnsax
W OenoBbIX OTHOLLEHUNAX ¢ KomnaHuen 6yaeT npuaepxmBaTbca nonoxeHuin gaHHoro Kogekca. Komnanus
oxupaaet, yto KoHTpareHT Takke obecneunt cobnogeHne Hopm HacToswero Kogekca cBoMMu o4YepHMMU
1 3aBUCMMbIMUK 00OLLIECTBAMWN, MEHEAXKMEHTOM, COTPYAHUKAMMK, Nogpsavmkamu, NoCpeaHnkamMm, areHTaMu,
nocTaBLLMKaMN N UHBIMW LI AMK, NPUBIIEKAEMbIMIU AI1S1 UCNONHeHus obsa3aTtenbcTe nepen CTpum.

1.3. WM3meHeHusa n gononHennsa Kogekca

Kogekc peryndapHo nepecMartpuBaeTtcaA WU MOXeT OblTb  W3MEHEH C y4yeToM NpUMEeHUnMOoro
3aKoHo4aTesbCTBa, A0MNMOJIHEeH, B TOM 4ucne, otaesibHbiIMM HOPMAaTUBHbIMU JOKYMEHTaMU, B noboe BpemMA
be3 npeaBapuUTesibHOro yseomMreHus.

Kogekc siBnseTca obwenoCTynHbIM OKYMEHTOM, O3HAKOMUTBLCS C HUM MOXHO Ha oduumansHOM canTe
KomnaHun https://stream.ru/ B pasgene «[enosas aTvka U KOMMAAeHC».

Ecnn kakas-nnbo vyacTtb Kogekca BCTynaeT B nNpoTnBope4vmne ¢ MECTHbIMU 3aKOHaMN NN HOPMaTUBHbIMU
akKTaMu, NpuUMeHAKTCA TOJIbKO Te palaesibl HacTodlero Kogekca, KOTOpble pa3pelleHbl NpuMeHNMbIMU
3aKOHaMun 1 HOpMaTUBHbIMW akTaMu.

1.4. 3TuKa NPUHATUS peLleHns

Kopekc yCTaHaBnMBaeT OCHOBHble MNPUHUUNbI noBeaeHUA W NPUHATUA pel.ueHvu7|, HO HEBO3MOXHO
npeaBnaeTb KaXayr cUTyauuto, KoTopad MOXeT BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, Kak NoCTYNUTb, 3apgaiite cebe cnefywuine BonpocChbl:

— OTO 3aKOHHO?

1 «pynna MTC» unn «<MTC» - NAO «MTC», Bce [louepHue obiectsa NMAO «MTC», a Takke BCe KOMNaHUW, HaxoAALWMeECS Noa
NPsSIMbIM U KOCBEHHbIM KOHTponeM co cTopoHbl [MTAO «MTCy, Bkntovass OO0 «Ctpum»

2 KoHTpareHT — nio60e IpUANHECKOE UMK (PUBMECKOE TIULO, B TOM YUCTIE UHOMBUAYAMbHBIA NPEANPUHUMATEb, NPUBMEKAEMOE
ANS CoBepLUeHWsi AeWCTBUIA OT UMeHU u/vnu B uHTepecax Mpynnel MTC nubo Ans nocTaBky TOBApOB WM okasaHus ycnyr Mpynne
MTC, BKnto4yas KaTeropmm 3akyrnok 1 KaTeropum, He MMEILLUE OTHOLLIEHUS K 3aKyrKaMm, BKIoYasi, HO He OrpaHnMYmMBasiCb, NpoaaBLbl U
MOCTaBLUMKL; ANEPbI U AUCTPUBLIOTOPbI; COGCTBEHHUKM M/UNK BRiagerbLbl HeABMKMMOCTM; NpoBaiaepbl NPOgeCCUOHaNbHbIX YCIyT;
KOHCYNbTaHTbI; areHTbl, NOCPeaHMKY, CyBKOHTPaKTOPbI U MHble TPeTbU Nuua.
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— OT0 YecTHO 1 crpaBeannBo?

— OrtBeyaeT nu 310 UHTEpecam CTpuUM?

— CornacyeTcsl in 3TO C NpaBuiamn KoMnaHum?
- VMeto nu S nofiHOMoYKS Ha 3TO?

— byny nn g9 uysctBoBaTb cebs KOMKOPTHO, ecnu uHdopMauuMs O Moux AeucTBusax Oyaet
onybnukosaHa 8 CMIN?

Ecnu oteeT Ha ntobon 13 aTnx BOMpoCcoB — «HeTy, crneagyet Bo34epKaTtbCA OT TOro, 4YTO Bbl COGVIpaJ'IVICb
caenartb.

Ecnu y Bac ecTb Bonpockl Mo TemaM, oTpakeHHbIM B Kodekce, MMeTCA COMHEHUS] OTHOCUTENBHO TOro,
perynupyeTcst N cutyaumsi Kooekcom unm sIBRsSieTcs M OHa ero HapylueHWEM, HYXHO oBCyauTb Takyto
CMTyauuto No KaHanam CBsiau, yka3aHHbIM B pasgene 5 Kogekca.

2.OTBETCTBEHHOE BEOEHVE BU3HECA

2.1. Copencteue B BbINonHeHun ctpaternm MTC
Ctpum, aensasicb komnanuen Mpynnsl MTC, cogeiicTByeT peanusauun ctpaternm MTC.

CTPATEMNMA MTC — Customer Lifetime Value 2.0° - nogpasymeBaeT npenocTaBfieHNe KIMEHTY
MHOXeCTBa LMpOBbIX CEPBMCOB 3a NpeaenamMmu TeNeKOMMYHUKaLUiA 1 OpUeHTUpoBaHa Ha co3daHue Ha
0a3e OCHOBHOro TenekoMm-buMsHeca MNpPOAYKTOBOM SKOCUCTEMbI C OGECLUOBHbIM MEPEXodoM Mexay
cepBuUcamu.

MTC pasBvBaeT KIMEHTOLEHTPUYHbLIN MOAXOA, KOTOPbIN MNOBBLICUT MPOAOIPKUTENbHOCTb HAaXOXOEHWs
KNueHTa B  3Kocucteme ©Onarogaps  KOHUEHTpauuum Ha ero  notpebHocTtax,  rmybokomy
NepcoHanM3MpoBaHHOMY OTHOLLEHWIO, NPedOoCTaBNEHVIO BbIFOAHbLIX YCMOBUA NPW  MOMb30BaHMU
KOMMIEKCOM MPOAYKTOB, KOMCOPTHOMY nepexoay Mexgy UM@ppoBbIMA BUTPUHAMU U MNPOOYKTaMMU.
Bnarogaps atomy MTC cMmoOXeT BbIBECTUM HAa PbIHOK OOnblUe KOHBEPreHTHbIX PeLUeHui, crnocobCcTBys
MOBBILLEHMWIO YPOBHS XXM3HW 1 pa3BUTUIO LMcpoBor akoHOMKKK B Poccuu.

Ctpum oxupgaeTt, 4to gencteusi KoHTpareHToB OyayT HanpaeneHsl Ha cogenictBue Komnanum n MTC B
OOCTWXXEHNN MOCTaBIEHHbIX CTpaTErMyecknx Lenen.

2.2. YperynupoBaHue KOHIMKTa UHTEPECOB U UHbIe AeNOBble NPaKTUKK

Mbl He MOXeM MO3BONUTb, YTOObI NNYHbIE MHTEpecChbl, Hanpumep, JI4YHble OTHOLUEHUA C KITMEHTOM,
NOCTaBLUMKOM, KOHKYpPEHTOM, Aell0BbiIM MNapTHepoM wnin gpyrum COTPYyAHUKOM CTpI/IM OKasbliBaJ1n
CbaKTI/I'vIeCKOG BIUSIHME HA CNOCOBHOCTb HaLLMX COTPYAHUKOB NpuUHMMaTb cnpaBeanmebie U OOBbEKTMBHbIE
pelwleHna B xoae pa6OTbI Ha KomnaHuto, nnmn 4tobbl cosgaBanacb BUANMOCTb TAaKOro BIUSIHUS.

KoHTpareHTam cnepyet msberaTb nobbiX KOH(MMKTOB MHTEPECOB, KOTOPble MOryT HebnaronpuaTHbIM
0o6pa3om 0TpasnTbCsl Ha AEenoBbIX OTHOWeEHUAX ¢ KomnaHuen, a B crnydasix, Korga 3TO HEBO3MOXHO,
[oBOAUTb A0 cBeaeHus KomnaHum paktuueckme mnu noteHumanbHble KOHMMKTbI MHTEPECOB, KOTOpble
MOryT UMETb OTHOLLEHME K KomnaHuu.

Coobwmntb 0 KOH(*)J'II/IKTaX NHTEpecoB KOHTpaI'eHTbI MOryT nyTemM HanpaeJieHUA cBeAeHUn Ha ((E,EI,VIHyIO
ropAaA4yto JNIMHNKO» B COOTBETCTBUN C pa3aesioMm 5 Kogekca VI(VIJ'IVI) nyTemMm yBeaoMI1€HNA KOHTaKTHbIX Il
KomnaHun, YNONMHOMOY€EHHbIX Ha B3auMOAENCTBME C AaHHbIM KOHTpaFeHTOM B paMKax porosopa no
KaHanam, cbopme M B CPOKU, YKa3aHHbIM B JOroBOpe.

B KomnaHuu gonyctumo npeoctaBnsiTe M NpUHUMaTh NoAapKy, U 3HaKU AenN0BOro rocTenpMnUMCTBa, B TOM
yucne npurnalleHue Ha MeponpusATUsi, eCrM OHW COOTBETCTBYIOT CREeAylLWUM KPUTEPUSIM: UMET
3aKOHHYI0 [EenoBYH Lenb M COOTBETCTBYIT 0OblMasM [JenoBoro obopoTa, He HanpasrneHbl Ha
npeaocTaBneHne He3aKoHHbIX NbroT U npedepeHunid; HeperynsipHsl U pasyMHbl MO CTOMMOCTU; He
ABMSIOTCSA 3KCTPaBaraHTHbIMU (POCKOLLUHbIMK). KOHTpareHTbl 06a3yt0TcA He npeanaratb NoAapky, 3HaKu
[AEernoBoro roctTenpMMMcTBa NPsiMO UMM KOCBEHHO paboTHWUKaM unu npeactaBuTensm KomnaHum ¢ uenbto
OKa3aHWsi Ha HUX BIUSIHUS, WM B MpoLlecce NPOBEAEHWs NEPeroBOpPOB, KOHKYPCHbIX Npoueayp,
3aKMOYEHNS] OTOBOPA, NPUHATUS AEOBOro PELLEHNS.

3 Ctpaterusa MTC pasmeLieHa Ha cainte MTC https://moskva.mts.ru/about/informaciya-o-mts/mts-v-rossii-i-v-mire/o-
kompanii/missiya-i-strategiya
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B cnyyasx, koraa paboTHukM KomnaHuu He Bnpase NpuHSTL nogapok, CTpMM HaeeTcst Ha NMOHMMaHue co
CTOpPOHbI KOHTpareHToB M rapaHTupyeT, 4TO BO3BpaT MOJapka HWUKAK He CKaXeTcda Ha AanbHenwem
COTpyOHMYECTBE U He NOBMMSIET Ha MNPUHATUE YNpPaBMEHYECKUX peLleHun no Bonpocam Bbibopa
KoHTpareHTa 1 B3auMogemncTBumsi C HUM.

2.3. [JoroBopHble OTHOLLEHUS 1 NpoBepka KoHTpareHToB

B KomnaHuu 3anpelueHbl ntobble BHEAOrOBOPHbIE OTHOLLUEHMWS, @ UMEHHO No0ble MMCbMEHHbIE NN YCTHbIE
OOrOBOPEHHOCTWN, He MNpedyCMOTPEHHble OEeNCTBYHOLUMM 3akoHoAaTenbCTBOM. JIoOble 3akntoueHHble
AOroBopbl Unu cornawenns mexagy Ctpum n KoHTpareHTammn AofmkHbl ObiTb 0pOpPMIIEHBI B MMCbMEHHOMN
dopme B COOTBETCTBUN C 3aKOHOA4ATENBLCTBOM M BHYTPEHHUMU Npoueaypamu KomnaHuu.

CTpVIM BblpaXaeT Hagexay, 4Tto BCe KOHTpaFeHTbI 3aunHTepecoBaHbl B NMOJIHOM, CBOEBPEMEHHOM U
Ka4yeCTBEHHOM BbINMOJIHEHNN ycnosvuh ﬂ,OI’OBOpa/KOHTpaKTa/,D,OI'IOJ'IHVITE‘J'IbHOFO cornaweHusi/3akasa.

KomnaHusi oxumpgaer oT KoHTpareHTOB CBOEBPEMEHHOE BbIMOSIHEHWE YCMOBUW  rapaHTMNHOIoO
obcnyxuBaHus, SLA (Service Level Agreement, CornaweHue o6 ypoBHe cepsuca) B NOSIHOM obbeme 1 ¢
OOJIMKHBIM Ka4eCTBOM.

Ctpum oxugaet oT KoHTpareHToB yyactms B npouedypax Bblbopa KoHTpareHTa B COOTBETCTBUM C
TpeboBaHnsiMMN 3akoHoAaTenbcTBa P, a MMEHHO: COXpaHeHne OEWCTBMSA CBOEro MpearoXeHus nocne
yTBepxaeHua KoHTpareHTa nobGeguTtenem npouenypbl; CBOEBPEMEHHOE noanucaHue gorosopa/
KOHTpakTa/ 4ONONMHUTENBHOIO cornalleHus/ 3akasa, a Takke, COOeNCTBUS B NOSAEPKAHUN KYNbTypbl, HE
gonyckaroLlen kakoe-nmbo NpoTUBO3aKOHHOE UM HESTUYHOE NOBEAEHME.

Ctpum BbicTaBnsaeT TpeboBaHWA K GnaroHag&XHOCTU MU, SABMASIOWMXCHA Kak MOTEHUMarnbHbIMK, Tak U
Aencreyrowmmn  KoHtpareHtamyn KomnaHnuun. KoHTpareHTbl [OOSMKHbI MPOWTU BCECTOPOHHIO  PUCK-
OPWMEHTUPOBAHHYKO NPOBEPKY A0 3akmnoyeHus gorosopa. [py MPUHATUKM peLleHuMs O Havane, wnu
NPOAOIMKEHNN OanbHenwero B3aumogencTeusa ¢ KoHTpareHTom, NpUMeHSeTCs PUCK-OPUEHTUPOBAHHbIN
noaxogd. Komnanusa oxuaaeT oT KOHTpareHToB COAeNCTBMSA B MPOXOXAEHUM MPOBEPKN U NPefoCTaBleHus,
B cnydyae HeobxogMmocCTu, AOCTOBEPHOW WHGOpMauMm B OTBET Ha 3anpocbl Ha nwbom aTane
B3aUMOOENCTBUS.

KomnaHnus oxugaet, 4to KoHTpareHTsbl 6yayT nHopmMmpoBaTe CTpUM O NpMBREYEHUM TPEeTbMX N Ans
COBepLUEHMS OeNCTBUIN OT uMeHu w/unu B nHTepecax pynnel MTC, ncnonb3oBatb Jo6pocoBeCTHbIE
KOMMEpPYECKME NPaKTMKN Npu BblIGOpe TPETbMX ML, pacnpoCTPaHATb HA HUX MPUHLMMbI, N3MNOXEHHbIE B
AaHHom Kogekce 1 coobLiaTb 0 BO3MOXHbIX pUckax paboTbl C HUMK NS BbIpabOTKM COBMECTHBLIX MEP MO
MWUHUMM3ALUN BO3MOXHbIX HEFAaTUBHbBIX MOCNEACTBUN.

2.4. lobpocoBeCcTHblE KOMMEPYECKNE NPaKTUKM

Ctpum HageeTcs, 4To KOoHTpareHT Takke CTpEMUTCS pa3BmBaTh NapTHEPCKUE OTHOLLEHNS B PELUEHMN Kak
cTpaTernvyecknx, Tak n TeKyLIMx BONPOCOB B3auMoadencTemsa. KomnaHus paccunTeiBaeT Ha noriyvyeHne ot
KoHTpareHToB wuHGpOpmMaumMm 06 U3BECTHbIX UM BO3MOXHbLIX OMAaCHOCTSX, PWUCKax WM BO3MOXHOM
ynyLieHHon Beiroge KoMmnaHum.

B cootBetctBUM ¢ TpeboBaHuamMM KomnaHum B3auMoOpencTBue C coTpygHukamm CTpuM  [OMKHO
OCYLLECTBMATLCA TOMbKO B paMKax BbIMOMHEHUS VMW CBOWX OOSMKHOCTHBIX 00s3aHHOCTEN M TOMbKO B
nHTepecax KomnaHun. CTpuM KaTEropuyeckn He NpuUemrieT Kakoro-nmbo HenpaBOMEPHOro Bo3gencTBus
Ha COTPYAHMKOB C LIEMbI0 3aCTaBWUTb UX OENCTBOBaTb B MHTEpecax Kakoro-nubo KoHTpareHTa B yLiepb
WHTepecam KoMnaHum unu ¢ MHOM Uenbto, NyTeM NpeanoXeHus UM AeHEeXHON (MNn MHOW MaTepuarbHOM)
KOMMeHcauum, nyTem yrpo3 Unm MHbIMM NPOTUBOMPABHLIMU AEACTBUSIMMU.

B CtpuM npmBepXEHHOCTb NPUHLUUNAM OeNOBOM 3TUKU — 3TO PyHAAMEHT KOpnopaTUBHOM KynbTypbl. B
Komnanun pencrteyeT Kogekc aenoBoro noseaeHust n atukm CTpum, pasMeLléHHbIA B OTKPLITOM JOCTyrne
Ha canTe KomnaHun*, B KOTOPOM U3MNOXKEHbI OCHOBHbIE NMPUHLUMMLI, CTaHA4APTLI U NpaBuia B3anmMoaencTens
C Komneramu, KIueHTamu, napTHepamu u BHeWHWMKU aygutopusimn. CTpuM OXuaaeT, uYTo AEeWCTBUS
KoHTpareHToB He OyayT npoTnBopeyunTb Kogekcy AenoBoro noBeAeHUs U 3TUKN.

2.5. 3awwmTta aktmeoB Komnanum, MTC u TpeTbnx nuuy

KoHTpareHTbl, KOTOpbIE NOAY4YMnN JOCTYN K KOHdmAeHUnaneHon nHgpopmauun Ctpum n MTC B npouecce
AENO0BbIX OTHOLLEHWA, HEe AOIKHbI AENUTLCHA 3TOW MHAOPMaumen ¢ kem-nubo, ecnm OHW He NONyYMIn Ha

4 KogeKc AenoBoro noseaeHusa U 3Tuku Ctpum
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37O paspelueHus oT KomnaHuu. KoHTpareHTbl He OOIMKHbI OCYLLECTBMATb TOProBble CAENKUA C LEeHHbIMU
oymaramu [MAO «MTC» wnu cogenctsoBaTb TOMYy, 4TOBbl 39TO genanu Jpyrne, Ha OCHOBe
KOH(MAeHUmanbHon uHpopmaumm, nonydeHHon ot Komnanum nnn MTC. Ecnu KoHTpareHT cumTaeT, 4uto
OH Mony4Mn JOCTyn K KoHduaeHuuansHo uHdpopmaumm Komnanmm nnn MTC no owwnbke, KoHTpareHT
OOIMKEH HemeaneHHo coobLwmnTb 06 aToM coTpyaHUKy CTpuM, Yepes KOTOPOro OH OCYLLECTBMSAET KOHTaKT
¢ KomnaHuen, n Bo3gepxatbCs OT AanbHENLWero pacnpocTpaHeHnsa nHopmaLmm.

CTpVIM aumuiaeT CBOKO  UHTEIJeKTyalibHYIo COBCTBEHHOCTL U yBaXaeT WHTENNEKTYyallbHYO
COBCTBEHHOCTb Apyrnx y4aCTtHUKOB pPblIHKA.

KomnaHus He Ncnonb3yeT WHTEeNNeKTyalnbHYyHo COBCTBEHHOCTb TpeTbnx nuuy 0e3 unx paspeweHna umn
oXngaet OT CBOUX KOHTpaI'EHTOB cobntoaeHns adBTOPCKUX MNMpaB U HOpMaTMBHbIX MNPaBOBblIX aKTOB B
obnactu MHTeﬂﬂeKTyaﬂbHOVI cobCTBEHHOCTW.

Ecnun KoHTpareHTy cTano n3BectHoO O HE3aKOHHOM UCMOMNb30BaHUN UM UMW NMLaMu, NpUBREKaeMbIMU UM
Anga ncnonHeHus obsasartenscTB nepe KomnaHuen, 06 beKTOB UHTENNEKTyanbHOM cO6CTBEHHOCTN CTpUM,
KoHTpareHT gomkeH HesaMmeanutTensHo coobwmnte 06 aTom hakte coTpyaHuky CTpuMm, Yepes KOTOPOro OH
ocyllecTBnsieT kKoHTakT ¢ KomnaHuen. KomnaHus oxugaet, 4to ecnu KoHTpareHTy CTaHeT U3BECTHO O
HE3aKOHHOM UCMOSIb30BaHUN OOBLEKTOB MHTENNeKTyanbHoW cobCcTBeHHOCTM CTPUM UHBIMW nuLamu, TO
KoHTpareHT Takke coobwmt 06 aTom hakte B KomnaHuio.

CTtpum oxupaaeTt, Yto KoHTpareHT, KOTopblii MOfyymn AocTyn K MHGOPMauuM O co3gaBaembiX W
paspabaTbiBaeMblx 0ObEKTax WMHTennekTyanbHoin cobcTBeHHocT KomnaHuu v ewé He MnomnyymBLUMX
NpaBoBO OXpaHbl, OydeT paccmaTpuBaTb AaHHY MHGOPMaLUW0 Kak KoHduaeHUManbHyto, He GyaeT
AennuTbCs 3ToN MHbopMaLmMeln ¢ KeM-MBo, eCrin OHW He MOMYYMIN Ha TO paspelleHus oT KomnaHuu, u
BO3[EPXUTCSA OT UCMONb30BaHNA AAHHOW MHGOPMaLUK, ecrn Takoe UCMONb30BaHNE CMOXET NMPUYMHUTD
Bped Unm ObiTb HeXXenaTenbHbIM C TOYKU 3peHust 3aluThl 1 obecnevyeHust nHTepecoB KomnaHuu.

2.6. V\cKyCcCTBEHHbIN UHTENNEKT

Mpn paspaboTke M wWHTErpauum aBTOHOMHbIX, WHTEMMEKTyanbHbIX CUCTEM WM APYrMxX MNogoGHbIX
TEXHOMOrMN, B T.4. CUCTEM WCKYCCTBEHHOIO MWHTENNeKTa, MallMHHOro obyyeHusa (o6obweHHo «UN-
TexHonormm») KomnaHusi 06a3yeTca gencTtBoBaTb OTBETCTBEHHO, NMPO3payHo, cobniopgaTtb CTaHAapThbl
BesonacHocTn 1 oxugaeTt Toro xe oT KoHTpareHToB. KoHTpareHTbl AOMMKHbI rapaHtuposaTtb, 4to UN-
TexHonoruu, paspabaTtbiBaemble ansg KomnaHum wunu coBmecTHO ¢ KomnaHuen, COOTBETCTBYHOT
NPU3HaHHBIM MEXAYHapoAHbIM 3TUYECKUM cTaHgapTaM. PesynbtaTel paspabotok Takmx MIN-TexHonorui
He OOJSMKHbI MCMOMNb30BaThCS B KAKUX-NTMOO HESTUYHBIX U HEMPABOMEPHbIX LiEnsX.

3. COBNMIOOEHVE SAKOHOOATEJIBCTBA

3.1. CooTBETCTBME 3aKoHOAATEN bCTBY

KoHTpareHTel KomnaHuu [OOmkHbl  OCYLWECTBNSTb CBOKW  OESTENbHOCTb B COOTBETCTBUM  C
3aKOHOOATENbCTBOM CTPaH, Ha TEPPUTOPUM KOTOPbIX OHU BEAYT CBOM BU3HeC.

3.2. 3anpeT Koppynumn n B3STOMHMYECTBa B ntobon gopme

KomnaHus He npuemneT nobble (opMbl B3ATOYHUYECTBA U KOPPYNLUMS.

Ctpum oxunaaeT oT cBonx KoOHTpareHToB, 4TO OHM ByayT OCYLUEeCTBMAATb CBOK AeATENbHOCTb, B TOM Yncne
npu B3aMMOAEWCTBUM C TOCYAAPCTBEHHLIMW OpraHu3aumsiMu U roCyAapCTBEHHbIMU OOSMKHOCTHBIMM
nvuamu, cTporo cobnogas NonoXeHus MPUMEHUMOrO aHTUKOPPYMNLUMOHHOMO 3akoHodaTenbCcTBa M
TpeboBaHWi B 06nacTi AenoBOoM 3TUKN U aHTUKOPPYMNLUUOHHOIO KOMMNaeHc® n He npeanpyHUMaTh HUKaKnx
AeNCTBUIA, KOTOPble MOTyT HapyluTb HOPMbl Takoro 3akoHoAaTenbCTBa UMM CTaTb MPUYMHOWM Takoro
HapyLleHua KomnaHuen.

5 Mog Koppynu,melh noHumaeTcs AencTeme (t)VI3VI‘-IeCKOFO nnn ropuanvyeckoro nuua, ceA3aHHoe C npeanoXxeHnem OeHexHblX CpeacTs,
nobbIx dI)MHaHCOBbIX BbIroa, npenmyuiects Unn UEHHOCTU B cbopmax nadn un (MJ'IM) nosly4eHna B3ATKMU U KOMMepPYeCKoro nogkyna,
nocpegHu4ecTea BO B3ATOYHUYECTBE UM KOMMEepPYeCKOM noakKyne, 3noyn0Tpe6neH|/|;| CJ'Iy)Ke6HbIM NONOXEeHUA U UHbIX cpopmax,
npusHaBaemble KOpPPYNUWOHHbIMWU, B UenaX NoBUATb Ha gevictene (6e3ﬂ,el7ICTBVIe) nonyvarensa u I'IO6y,E|MTb K BbIMNOJIHEHUIO
[OIMKHOCTHbIX 06513aHHOCTEN HeHaanexalmm o6pa30M n/vnu nony4YnTb HeHaanexatilee KommMmep4yeckoe nnm nHoe npemmyLecTeso
unu Bbirogy un (VIJ'IVI) nony4ynTb Bo3HarpaxXaeHue 3a HeHagnexatlee BbINofIHeHNe Takux 06s3aHHOCTEN.

& AHTVKOPPYNLMOHHBI KOMAMAeHC (MPOrpaMMa aHTUKOPPYMLIMOHHOTO KOMMNAEHC) - CUCTeMa MEepONpusTUiA 1 npoLeayp,

pa3paboTaHHbix KomnaHuei B uUensx obecneyeHuss cobniopeHns  TpeGoBaHU  MPUMEHVMMOrO  @HTUKOPPYMUMOHHOMO
3aKkoHodaTenbCTBa.
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KomnaHus oxxmngaet, 4to y KOHTpaFeHTOB 6y,1:|,eT pa3BepHyTa 1M BHeQpEeHa O0CTaTo4YHadA " Sd)d)eKTI/IBHaFl
nporpamMmma aHTUKOpPpPynUMUOHHOIO KOMMJiaeHc.

3.3. lMpoTBOAENCTBME OTMbIBAHMIO AOXOAO0B, MOMYYEHHbIX MPECTYMHbLIM
nyTem

KomnaHus BbINONHAET cBOM 0653aTenbCTBa, CBSA3aHHbIE C MPOTMBOAENCTBMEM neranm3auum (OTMbIBaHUIO)
OOX0O0B, MNOMNYYEHHbIX MNPECTYNHbIM nyTemM, ¢uHaHcupoBaHuio Teppopuama (MOL/PT) B nopsake,
npeaycMOTPEHHOM NPUMEHUMbIM 3aKOHOAATENbCTBOM, U OXXUOAET TOro Xe OT cBoux KoHTpareHToB.

3.4. CobntoaeHne aHTUMOHOMOSbHOIO 3aKoOHOA4ATENbLCTBA

B Ctpum 3anpelueHbl cornaweHms ¢ KoHTpareHTamu, HanpaseHHble Ha OrpaHuyYeHne unm yctpaHeHme
KOHKypeHumn. KomnaHua oxupaet, uyto KoHTpareHTbl He 6yayT B3aMMoaencTBOBaTb C COTPYAHWKaMU
KomMnaHun ¢ Lenblo 3aknoYeHns Taknx cornallueHun.

CTpum paccunTbiBaeT, YTo KoHTpareHTbl 6yayT coGniogatb NMPUHLUMMBI YECTHOM KOHKYPEHLMU BO BCEX
cthepax COTpyOHMYECTBA, B TOM YWChe Npu npoBedeHun Bbibopa KoHTpareHTa, BkMioyasi npoleaypbl
3aKynokK (TOpru, 3anpocbl NPeanoXeHWi 1 NHoe).

Ctpum oxupaeT oT KOHTpareHTOB HedOoMyLEHWs CryvyaeB COBEPLUEHUSI MObIX aHTUKOHKYPEHTHbIX
[AEsHUIA (3aKIoYeHWsl KapTensl, UHbIX aHTUKOHKYPEHTHbIX COrnalleHui, 3anpeLleHHbIX «BepTUKanbHbIX»
cornalleHuid, CoBepLUEHWE COrnacoBaHHbIX AENCTBUIN Ha pbiHKE, aKTOB HeJ06POCOBECTHOWN KOHKYPEHLIMK),
HanpaereHHbIX Ha OrpaHUYeHMe KOHKYPEeHUMM U yulemrieHve uHTepecoB KomnaHuu nmbo KNneHToB,
nNapTHEPOB UM UHbIX KoHTpareHToB KomMnaHu1, B TOM Y1cre NO BOMPOCaM LieH, BKMOYas LEHbI Ha Toprax,
pasgena pblHKa, OTKa3a OT 3aKMloYeHWsl [JOroBOPOB C OTAEMbHbIMW MOKyNaTeNns MM W MO WHbIM
npeaycMOTPEHHbIM aHTUMOHOMOSbHBIM 3aKOHOAATENbCTBAM BOMPOCAM.

3.5. Toprosble orpaHnyeHus

CTpuM cTporo coGsniofaeT MNpUMEHUMOe 3aKoHOAaTenbCTBO U HopMmaTuBHble TpebGoBaHWa B cdepe
MeXOyHapoOHON TOProBnu, B TOM YuCre B cepe 3KCMOPTHOrO KOHTPOMS U TOProBbIX OrpaHUYeHuit.
KomnaHus oxunpaaet copeiicteusi KoHTpareHTa B NnogaepKaHuu KynbTypbl, HE OONyCKatoLen HapyLleHni
npaeun B cpepe MexayHapoaHOW TOProBnu Npy BeaeHnn 6usHeca ¢ KomnaHuveit, B Tom uncne, AencTeys
OT €ro UMEHM WUINKN B ero UHTepecax, NyTeM NpPeaoCTaBreHnss He06X0oAMMbIX rapaHTUi U 3aBEPEHMWIA.

3.6. Npo3spayHbIn yy4eT 1 NpenocTaBneHe JOCTOBEPHOW MHGOpMaLUK

CTtpum cTpemuTcs, 4TOObl Oyxrantepckme KHWUMM, oTyeTbl, c4eTa U UHaAHCOBasi OTYETHOCTb BENUCH C
Hagnexalwlen geTtanu3auven, OOMKHbIM obpasom oTpaxanu onepauuyn KomnaHuu B COOTBETCTBMM C
3aKoHOAaTeNbCTBOM W CUCTEMOW BHYTPEHHEro KOHTPONSA M OXUAAEeT Toro e oT cBoux KoHTpareHToB.
YkasbiBaemast KoHTpareHToM Aenosasi Hopmaums, B TOM Yucre npegocrasnsemas B COOTBETCTBUM C
TpeboBaHNsAMM 3aKyNnOYHOW JOKYMEHTauun 1 JOroBopoB, BCerga AOmKHa ObiTb TOYHOW, CBOEBPEMEHHON,
NonHown, cnpaseAnnBon U NoHATHOW. B KoMmnaHum 3anpelyeHa danscudgurkaumsa JOKYMEHTOB, UCKaXKeHNe
WCTUHHOTO XapakTepa nobbix onepauui.

4. OTBETCTBEHHOE NMMAEPCTBO A
YCTOMYMBOI O PA3BUTUA

4.1. YcTonumsoe pasButue n BNusiHne Ha MectHoe coobLLLEeCTBO

Ctpum oxmpaet, 4yto KoOHTpareHTbl B Xo4e CBOEN [eATenbHOCTM CTaBsAT CBOell o6Llien Lenbto
MakcumaribHoe yBenuyeHue BKraja B YCToWuMBoe pasBuThe. KomnaHus npuBETCTBYET MHTerpauuto
NPUHLUMMNOB YCTOWYMBOrO pasBuUTUA U KOPNOPaTUBHOW CouManbHOW OTBETCTBEHHOCTU B AeATENbHOCTb
KOHTpaFeHTOB C y4eTOM UHTEepPeCOoB KIto4YeBbIX 3aMHTEepeCOBaHHbIX CTOPOH. KOpI‘IOpaTVIBHaFl counalnbHasda
OTBETCTBEHHOCTb (Oanee - KCO) KoHTpareHTOB npeanonaraeT npo3pavyHoe M ITUYHOE MNOBeaeHue,
KOTOpOEe BHOCUT BKNnag B yCTOI7I'~II/IBoe pa3sutmne, HaxoguTcAaA B COOTBEeTCTBUM C MNMPUMEHUMbIM
3aKOHOAATeNbCTBOM U COrMacyeTcsi C MeXayHapOAHbIMU HOpMaMu NOBEAEHMS.

CTtpum nopaepxuBaeT cTpemneHve KoHTpareHToB BecTu paboTy B oGnactu 6raroTBOPUTENBHOCTM,
coumarnbHbIX MHBECTULUIA, KOPTIOPATUBHOMO BOJIOHTEPCTBA.



KomnaHusi opobpset nposefeHue KoHTpareHTamm Meponpuatui no 3dEKTUBHOMY YrpaBreHuio B
obnactn yctonumsoro passutus u KCO, B TomM umcne camooLeHky no sonpocam KCO, noaroTtoBky
He(MHaHCOBbLIX OTYETOB B COOTBETCTBMM C MeXAyHapoaHbIMK cTaHgapTamu GRI.

4.2. 3almnTa oKpyxatoLlen cpeqbl

Ctpum npuBeTcTBYeT BepexHoe oTHolweHne KoHTpareHTOB K Okpyxatolwen cpege. KomnaHusa oxunaaer,
yto ee KoHTpareHTbl UMelT 3MEKTUBHYIO NPUPOOOOXPAHHYIO MOMUTMKY, a Takke cobniogarT
OENCTBYIOLLIEE 3aKOHOA4ATENBCTBO M HOPMbl B OTHOLLEHMM OXpaHbl OKpyxatowen cpeabl. KoHTpareHTam
cnegyeT MNpUMEHATb MNpedynpeauTenbHbIi Nogxod K 3KOMOMMYeckMM  BOMpocaM, OCYLLECTBMATb
WHMLMATVBbI, COAEWCTBYIOLLME MOBBLILEHUIO 3KOMOrM4eckon OTBETCTBEHHOCTU, U crnocobcTBoBaTb
pacnpoCTpaHEHNI0 TEXHOMOMMI, BraroNnpUATCTBYIOLLMX COXPaHEHMWIO OKpYXXatoLen cpeapbl Y MPUMEHEHUIO
pauMoHanbHbIX METOAO0B peanun3aunmn XN3HEHHOTO LMKNa NpoayKumm.

4.3. NpaBa yenoseka

Komnanus cobntogaet cama u CTpeMunTcq pa60TaTb C TaknmMmu KOHTpaFeHTaMI/I, KOTOpbIE cobntogatot
cnegywuwime ctaHaapTbl:

- ,D,06POCOBeCTHaFI ynnaTta HanoroB U BCeX CTpaxoBbiX B3HOCOB Ha o06s13aTenbHOE NEHCUOHHOE,
counanbHoe U MeauUmMHCKOEe CTpaxoBaHUA;

— obecneyeHne paBHbIX BO3MOXHOCTEN NSt COTPYAHMKOB Ha BCEX YPOBHSIX, HE3aBMCMMO OT LiBeTa
KOXW, pacbl, Nona, reHOepHoM WAEHTUYHOCTM, BO3pacTa, ITHUYECKOW MPUHALNEXHOCTH,
HaUMOHANbHOrO  MPOUCXOXAEHWUSI, CEKCyanbHOW  OpMEeHTauMM, CEMENHOro  NOOXKEHUS,
PENUIMO3HON MNPUHAANEXHOCTW, WHBANMAHOCTM UMW OPYrUX MPU3HAKOB, HE CBS3aHHbLIX C
[AernoBbIMK Ka4ecTBamu;

— onnaTta Tpyda, koTopasi cnocoGHa yAoBNeTBOpUTb, MO KpaWHel Mepe, OCHOBHble NMOTPeGHOCTM
COTPYOHMKOB;

— npeAocTaBneHne coTpyaHMKaMm BO3MOXHOCTEN ANs NOBLILWEHNUsT KBanudukaumm;

— cobntogeHue npegycMoTpeHHOro 3aKoOHOM pa60l-|ero BpeMeHNn N KoOMMNeHcauunn cBepxXypo4HOro
BpeMeHN B COOTBETCTBMN C HOPMaMnN MECTHOIo 3aKkoHoa4aTes1bCTBa,

— YBaXuUTelibHOE OTHOLUEeHUEe K 3aKOHHOW cBOOOAe 00beauHeHN ans COTPYAHUKOB;

— Npu3HaHMe BCeX 3aKOHHbIX MpaB Ha BeAeHWe MNeperoBOPOB W 3aKMOYEHUE KOJNEKTUBHOMO
TPYOOBOroO 4OroBOpa;

- pa3pa60TKa, BHeOpeHne n nogaepxxaHme nosiMmTukn B obnactu OXpaHbl Tpyaa, aHalrmin3d U KOHTPOI1b
PUCKOB, CBA3aHHbIX C oxpaHoﬁ TpyAa 1 Bbl3BaHHbIX OEATENIbHOCTLIO OpraHn3aumnn.

KomnaHusi He npuemneT WCNoMb30BaHWsi HE3aKOHHOro [AETCKOro TpyAa, MPWHYAUTENbHOrO TPyAa,
[ONroBOM 3aBUCUMOCTU, TOProBnM nogbMu u Bcex opm akcnnyataumm. CTpuM He COTPyAHMYAET C
nto6biMn KoHTpareHTamu, M3BECTHBIMU UCMNOMb30BaHMEM UMW HEMPUEMIIEMbIX METOOO0B ObpalleHus ¢
COTPYAHUKaAMMU, TaKMX Kak M3nyeckoe HakasaHue, ockopbutensHoe obpalleHne, NPUHYAUTENbHBIA TPYA
unu apyrme opmbl Hernpuemnemoro obpalleHuss ¢ coTpygHukamu. Komnanus oxupgaet, 4to ee
KoHTpareHTbl NpeanpuMyT COOTBETCTBYNOLUME LarKM, 4YToObl MX coOCTBEHHble KoOHTpareHTbl He
ncnonb3oBany Nogo6HbIX METOA0B 06GpaLleHUst C COTPYAHMKaMMU.

5. COOBWWEHNE O HAPYLWEHNAX

KomnaHust octaBnsieT 3a coboi npaBo MNpoBepPATb cobntogeHne gaHHoro Kogekca, B TOM 4ucne nytem
3anpoca AOOKYMEHTOB U NOSICHEHMI B paMKax [OOroBOpPHbIX OTHOLLEHUI C KOHTpaFeHTOM C y4yeToM
COXpaHeHnA KOH(*)I/IJJ,eHLI,MaﬂbHOCTI/I N 3alnTbl NepcCoHalribHbIX AOaHHbIX W OXunaaeT OoT KOHTpareHTa
npoaoJKeHnA B3aUMOAENCTBMSA B paMKax nposeaeHuaA Takomn NPOBEPKN.

B cnyyae HecobntoaeHus KoHTpareHToM nonoxeHui HacTosiwero Kogekca, COOTBETCTBYHOLLMX 3aKOHOB U
npaewun, CTpum ocTaBnsieT 3a coboii NpaBo B pamkax AeNCTBYHOLLEr0 3aKOHOAATENbCTBA NPUOCTAHOBUTL
UNM npekpaTuTb COTPYOHWYECTBO, BMJIOTb [0 PACTOPXKEHWUs KOHTPAKTOB, a Takke caenatb
COOTBETCTBYHLLME BbIBOAbI B OTHOLLEHUW COTPYAHUYECTBa B ByayLiem.



KomnaHust paccunteiBaeT Ha To, 4TO KoHTpareHTbl ByayT coobLuaTb 0 CBOMX NOAO3PEHUSAX B HApPYLLUEHUU
OaHHbIX CTaHOapToB, MPUMEHMMOrO 3akoHOAaTenbCTBa, HOPM B obractu ¢huHaHcoB, ByxranTepckoro
yyeTa, ayauTta, a Takke 0 nobbix NOJO3PEHUSX U CryvasaX KOppynuum unm MoleHHnyectesa B KomnaHum n
00 VHbIX cuTyauusx, 3aTparMBallMX CyllecTBeHHble uHTepecbl MTC wmnm KacawLwmxca STUYHOro
nosegeHus nnu unsmyeckon 6es3onacHoOCT coTpyaHMKoB KomnaHuu.

KoHTpareHTbl MOryT HanpaenaTb coobLeHne 0 HapyLleHun NiobbiM M3 criegyroLmx cnocobos.:

(1) Ha 3NEeKTPOHHY0 nouTy «EguHon ropsiuen nuHnm» Mpynnel MTC: external.hotline.mts@b1.ru;

(2) Ha TenedoHHyto nuHuio 8 800 234 44 18 ana 6ecnnaTHbIX 3BOHKOB € TeppuTopun PO, a Takke Ha
TenedgoHHbIe NUHWK, BblAeNeHHbIe Anst 6ecnnaTtHbIX 3BOHKOB M3 PO 1 psaa 3apybexHbIX cTpaH;

3) yepes aneKTpoHHy dopMy «EanHon ropsyen nuHumy Ha cante MNAO «MTC» hotline-mts.b1.ru
(@HOHMMHO 1N OT CBOErO MMEHMN).

TenedoHHble HOMepa «EauHOM ropayen nuHUM» B APYrMX KOPUCAUKLMAX coaepXaTcsa Ha oduumansHOM
cavite NMAO «MTC — www.mts.ru.

KomnaHus obecneunBaeT HE3aBMCMMOE N BCECTOPOHHEE PAacCMOTPEHUE BCEX COOBLLEHNIN O HapYLLUEHUAX
TpeboBaHun HacTosero Kogekca.

KomnaHus 3anpeliaeT nobble hopmbl NpecrnegoBaHus (Mepbl BO3AENCTBUS) B OTHOLLEHUN KOHTPareHTos,
KoTopble [OBPOCOBECTHO COOBWMAM O HapyLleHWW, COAEMCTBOBaNM B MNPOBEAEHWMU paccrefoBaHuu,
OTKasanucb y4acTBoBaTb B A€ATENbHOCTM, MPOTMBOPEYaLLEN NpMHLMNAM Unn TpeboBaHNSAM HaCcTOSALWEro
Kopekca.

CTpVIM BblpaXxaetT Hapgexay, 4TOo npuBeaeHHble Bblille NpUuHUUNbI B3auMoaencTBus 6y.qu
crnocob6cTBOBaTb CO34aHUIO, pasBUTUIO U noapepxkKe AeroBbiX MNapTHEPCKUX OTHOLUEHUN,
ob6ecneynBalOLMX B3aMMOBbIrogHoe COTpyAHN4YeCTBO.



