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OBPALLEHUWE NPABJIEHNA MTC U PYKOBOLOCTBA CTPUM
YBaxaemble konneru!

MNepen Bamu — Kogekc aenosoro noseaenust u atmkn OO0 «Ctpumy» - komnanum Mpynnbl MTC!
(oanee — Kogekc). 3To cBOA BaXHENLUMX NpaBuSl NOBEAEHNS U NPUHLMMNOB BeaeHns GusHeca,
NPUHSITLIX B HALLEN KOMaHae.

00O «Ctpum» (nanee — Ctpum/KomnaHunsi) — KOMMNaHUSA ABWKEHMS U CO3MAaAHWS, BXoAsLasi B
Mpynny MTC. Mpynna MTC 3a HecKonbKo NeT Bblpocna B UndpoByo akocuctemy. CosgaHHas
akocuctema obbeauHseT MHoroobpasve KynbTyp HalwuMxX HanpaBneHui 6usHeca obuuen
dunocopmen #I3TOMTC un  obwmmm  uenamm  GusdHec-ctpatermm  [pynnel  MTC,
OPUEHTMPOBAHHON Ha (OpPMMPOBAHME [LONTOCPOYHbIX OTHOLWIEHUA C KNMEHTamu 3a cuyeT
KOHLEHTpaUMM Ha MX NOTPEOHOCTAX, MOBLILWEHNM NOANBHOCTU U NPEeLOoCTaBNEHUN BbIrOAHbIX
YCIOBUWI NPU NOSIb30BaHUN KOMMEKCOM MPOAYKTOB.

YTtobbl nyywe no4vyBcTBOBaTb Ayx Kopekca, BaXHO MOHMMAaTb MPUHLUMNGLI, CTOosiiMe 3a
#3TOMTC, cnefnoBaH1e KOTOpbIM BOOXHOBISIET HALly KOMaHAy, NOMOraeT AOCTUraTb BbICOKOTO
pesynbTaTta U CTaHOBUTLCS NyYLLMMWU BO BCEM, 3a YTO Mbl Gepemcs.

CospgaBas npoaykTbl #npoknueHTa, o6wasach BHYTPM U BO BHe #ObICTPOMOCYTU, NPOSABNASA
aKkTUBHyIO no3uvuunio #oepupencTBym U #caenamkpyro, Mbl #BMeCTe Kaxdbll [OeHb
noaTBEPXO4AeM CBOMM NOBEAEHNEM U pedynbTatamu, Yto CTpum — 310 #00onbluevyempaborTa.

Mpu 3STOM, He3aBUCMMO OT CTpaTerMu, KoTopasi SABMASETCA >KMBbIM  MHCTPYMEHTOM,
HaMpaBnsOWMM [OBWKEHME K YCNexy Hawen macliTabHoW opraHvM3auuu, U HEeCMoTps Ha
YHVKanbHble BO3MOXHOCTM Hawen cpegbl, CTpUM YCTOMYMBO NpUOEPKMBAETCSH MpaKTUK
OTBETCTBEHHOIO BeaeHns GusHeca v NpuHUMNA HyneBoW TEPNMMOCTU K NHOObLIM HapyLLEeHUSM
npasumn OenoBOro NoBeAeHNs U 3TMKM B N0OOIN YacTu Hallel 9KOCUCTEMBI.

OTUYHOCTb, YECTHOCTb U CMpaBeasIMBOCTb - OCHOBA MOBEAEHNs1 U Ge3ycrnoBHoe TpeGoBaHue K
PYKOBOAMTENSM, COTPyOHMKAM W  uYneHam opraHoB  ynpaereHuss CTtpum.  VIMeHHO
NPUBEPXKEHHOCTbL 6a30BbIM LIEHHOCTSIM, Ha KOTOPbIX OCHOBLIBAETCS AesTenbHOCTb KoMnanuu, -
3TUYHOCTb, AoBpocoBecTHOE BeaeHne GU3Heca, OCO3HAaHHOE M OTBETCTBEHHOE OTHOLUEHWE K
pecypcam KomnaHuM, MpOaKTUBHOCTb W OTKPbITOCTb, CTPEMSIEHWE B KaXAoOW Touke
COMPUKOCHOBEHUSI C KITMEHTOM, KOJNIEroN UM KOHTpareHToM caenatb Gornblie 1 nyylle, Yem
oXugaeTcs, - SBMSIETCA 3anorom YCTOMYMBOrO pocta OusHeca u nonydenust CTpum
KOHKYPEHTHOrO NpenMyLlecTBa B LONITOCPOYHON NEpPCreKkTMBeE.

Mbl kak uneHbl MNpasnenns MTC u pykoBogcteo CTpum BUAUM CBOK POJSib HE TOSBbKO B CTPOIOM
crefoBaHNM 1 COOTBETCTBUM TpeboBaHMAM, M3NoXeHHbIM B Kogekce, HO U B pasbSACHEHUM U
NOMOLM B UX MOHUMAHWM BCEM COTPyAHMKAM W CTenKxorngepam akocuctembl. VI mbl, n Bcs
KOMaHaa NpunoXmnMm MakcumarnbHble yeunus, 4tobbl COXpaHATb BbIOPaHHbIN BEKTOP OBWKEHUS,
Bonmowas npuHUMnbl, mnsnoxeHHole B Kopgekce, BO BCex acnekrax CBOEW MOBCEAHEBHON
paboThbl.

! My6nnyHoe akuymoHepHoe 06 LwecTBo «MobunsHele TeneCuctemsl», aanee — MTC.



1. BBEOEHUE
1.1. YTO TAKOE KOAEKC, 1 BAHEM OH HY>XEH

Kogekc coaepxut npuHaTble B CTpMM NPUHLUKUNLI, CTaHOapTbl MOBEAEHNS] U AENTOBOW NPaKTUKMK,
rapaHTMpyloLme YeCTHOE U CnpaBeasiMBoe OTHOLIEHWE K YieHaM Hallen KoMaHabl, napTHepam,
KNMEeHTaMm, a Takke cobniogeHne 3akoHoaTenbCTBa W BHYTPEHHUX HOPMATMBHBbIX aKTOB
Komnanuu.

CoTtpyaHvkn n avpektopa CTpyvM npu BbINONHEHUMM 06si3aHHOCTEN OT MMeHM Komnanuu
OOMKHbI OeCTBOBATb 3aKOHHO, YECTHO, 3TUYHO M B WMHTepecax Ctpum. Kogekc nomoxet
BOBPEMSI pacno3HaTb CUTyauuWn, KOTOpble HE COOTBETCTBYHOT 3TUYECKUM npuHUmMnam CTpum.
CTpum peanusyeT U NOOOEPKMBAET PUCK-OPUEHTUPOBAHHYIO  MporpaMmy  0Gy4veHus
COTPYOHUKOB M AupekTopoB KomnaHum TpeGoBaHuaM, U3noxeHHsIM B Kogekce, nocpeactsom
crneumanbHo paspaboTaHHON CUCTEMbl TPEHUHIOB: Ha PEryrsipHON OCHOBE He peXxe, YeM OaUH
pa3 B 2 (aBa) roaa B OYHOM, 3M1EKTPOHHOM UMM MHOM AOCTYMNHOM hopmaTe B COOTBETCTBUM C
eXerogHbIM nnaHoM oOy4YyeHusi, pasMeleHHOM B  KOprnopaTMBHOW CceTeBOW  narke
AHTUKOPPYNLMOHHOTO KOMMITAEHC .

1.2. HA KOO PACINPOCTPAHAETCA KOOEKC

MonoxeHuss Kogekca pacnpoCTpaHSaTCA Ha BCEX COTPYAHMKOB U AupektopoB CTpum, BHe
3aBMCUMOCTM OT [AOIMKHOCTU, 06si3aHHOCTEN, cTaxa 1 MecTa paboTbl, BKIOYas BCe AoYEpHUE,
3aBVICMMbIE M COBMECTHbIE NPeanpuaTUs, KOTOPbIMU Mbl YpaBsieM.

Mbl NpVBETCTBYEM W CTPEMUMCS BO BCEX BO3MOXHbLIX cnydasix obecneumBartb, 4TOOLI
adpunMpoBaHHble KOMMaHWW, B OTHOLLIEHMM KOTOPbIX CTPMM He OCYyLIEeCTBNSAET KOHTPOIb, a
TakKKe napTHepbl U KOHTpareHTbl BENU CBOIO AeATENbHOCTb B COOTBETCTBUU C YCTAHOBMEHHLIMU
B Hactosiwem Kopgekce Hopmamu. Ecnm Bbl npuBrnekaete TpeTbux nuy ans paboTtbl €
Komnanuen, ybegutechb, 4to genoBor napTHep obnagaeTt SOSMKHOM penyTaumen u pasgenseT
3TUYECKME HOPMbI, OTpaxeHHble B Kogekce.

1.3. O NOPAAKE AONONHEHMA N NMPOTUBOPEYNAX

Kopekc CTpI/IM MOXET ObITb UBMEHEH C y4yeToM NpUMEHNMOTIo 3aKoHodaTernbCcTBa, AOMNOJIHEH, B
TOM Yucne, oTAesIbHbIMUA HOPpMaTuUBHbIMM  OOKYMEHTaMU, B nwboe BpemMA bes
npeaBapuTeribHOro yseaoMreHus.

Kogekc saBnsietcs o6OWeEAOCTYNHbIM — JOKYMEHTOM, O3HaKOMWUTbLCA C HUM MOXHO Ha
odumumansHom cante Komnanum https://stream.rul.

Ecnn kakas-nnbo uvactb Kopgekca BCTynaeTt B npotumBopeyne C MeCTHbIMMU 3aKOHaMWU WIn
HOPMaTtuBHbIMW akTaMy, NPUMEHAKTCA TOJIbKO Te€ pas3fesibl HacTtosAllero Kogekca, KOTOpPbIE
pa3pelleHbl NTpUMeHNMbIMU 3aKOHaM 1 HOPMaTUBHbIMW aKTaMW.

2. ATUKA NPUHATUA PELLEHUA

Tonbko YecTHbI BU3HEC ABNAETCS YyCTOMYMBLIM. [JEeNCTBMA KaKOOro U3 HAac MOryT HanpsiMyto
NnoBMMSATb Ha penyTauuio KM dUHAHCOBOE nosioxeHne KomnaHmmi, a 3HayuT, MMEHHO
OTBETCTBEHHOE W OCO3HAHHOE 3TUYHOE MOBEAEHME KaXOoro COTpyAHUKA rapaHTupyet
yCcToMumMBOCTb GM3Heca Bcern Komnanum.

2.1. NPNHUWMBI MPUHATUA PELLEHANA

Kopekc yCTaHaBMBaeT OCHOBHbIE MNpPpUHUWUMNBbI NoBedeHnA W TNPUHATUA peLIJeHVIVI, HO
HEBO3MOXHO NpeaBnOETb KAy CUTYyaUU0, KOTOpad MOXKeT BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kKak NOCTyNUTb, 3aaanTe cebe creayoLme BONpoch:


https://stream.ru/

— OTO 3aKOHHO?

— OTO Y4eCTHO 1 crpaBeasimeo?

— OtBevaeT nn 310 uHTepecam Ctpum?

— Cornacyetcs nm ato ¢ npaBunamvm KomnaHmn?

—  Wmeto nn 9 nonHoMoums Ha 3T0?

— byay nu a yyBctBOBaTbH Ce6A KOMMPOPTHO, ecnn MHpopmMaumsa o Moux aencTeusx byaget
onybnukosaHa 8 CMIN?

Ecnu oTBeT Ha noGoi M3 aTux BonpocoB — «HeT», cregyeT Bo3aepaTbCsl OT TOMO, YTO Bbl
cobupanucbk coenarb.

Ecnn y Bac ectb BOMpoCbl MO TemMaM, OTpaxeHHbiIM B Kogekce, MMEKTCS COMHEHUS
OTHOCUTENbHO TOro, perynupyetca nu cutyaumsa Kopekcom unu sBNsieTCAa N OHa  ero
HapyleHneM, Hy)XHO o0OCyauTb Takyld CUTyauuio CO CBOMM HEMOCPEACTBEHHbIM UK
BbILLECTOSALLMM pYyKOBOAUTENEM, WM HaNpaBWTb BOMPOC B agpec GYHKUMM KOMMIIaeHc
(compliance@stream.ru).

2.2.  OTBETCTBEHHOCTb PYKOBOOUTENEW

Ha pykoBoautenei KomnaHum BO3roXXeHa OOMOJTHUTENbHAS OTBETCTBEHHOCTb 3a CO34aHue U
nogaepxaHve Takonm paboyen cpedbl, B KOTOPOM YYACTHWKM Balled KOMaHObl 3HAKT WU
NOHUMaOT CBOM OBS3aHHOCTW, YYBCTBYIOT cebsa yBepeHHO M MoryT cBO6OOHO BbiCKa3biBaTb
CBOW oOnaceHusl, a TaKKe BHMMATENbHO BbICAyWIMBATb TakMe OMNaceHus Wu npuHMMaThb
COOTBETCTBYHOLLME MEPDI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA
3.1. KOM®OPTHbIE PABOYME YCIIOBUA
Ctpum cTpemutcs obecneumntb 4OCTOMHbIE M 6e3onacHble ycnosus Tpyaa.

Haw aTuyeckuin wumnepatmB: cobniogeHMe npaB 4YenoBeka, COo3[aHne NpOoAyKTUBHOWM
aTMocdepbl B KOMMEKTMBE, Haanexallee yrnpaBrieHne oxpaHol Tpyda, 6e3onacHocTbio u
ncuxonornyeckum bnarononyynem coTpyaHUKOB.

B cootBetctBUM C Kogekcom coTpyaHukum u pykoBoautenn CTpum OOMKHbI AenaTb BcCe
BO3MOXXHOE ON1s1 co3fgaHnsa GnaronpusitTHon paboyen cpeapbl, B KOTOPOW KaXXObl YENOBEK UMeEET
BO3MOXXHOCTb MOJIHOCTBIO PacKpbiTb CBOM MOTEHUMAN M OblTb CBOGOAHLIM OT MPUTECHEHUN,
3anyrMBaHui, npeaB3AToCTM M AUCKpUMMHauuMm  nwboro poga. Ctpum  npecekaeT
HeJonyCcTUMoe MOBeAEeHVWe Kak B OTHOLUEHUM COTPYOHMKOB W PyKOBOAWUTENEW, Tak U C UX
CTOpPOHbl. [lononuutenbHass wHpopMmauma Ha 9Ty Temy packpbiBaeTca B fpaeusnax
6HympeHHe20 mpyo0e8020 pacropsioka.

3.2.  YPEIYNMPOBAHME KOH®JIMKTA MHTEPECOB U NHBIE OENOBBLIE MPAKTUKA

Mbl He MOXeM MO3BOMUTb, YTOObI JNIMYHbIE WMHTEPEeChl, Hanpumep, FfUYHble OTHOLUEHUS C
KIMEHTOM, MOCTABLUMKOM, KOHKYPEHTOM, [OErloBbiM MNapTHePOM WX APYrUM COTPYAHUKOM
CTpumM, OKasbiBanu PakTUYecKoe BIIMsSiHME HAa CMOCOGHOCTb HAWMX COTPYAHUKOB MPUHMMATb
cnpaBeanvBble U 00bEKTMBHbIE peLleHns B xode paboTbl Ha CTpum, unu 4Tobbl co3gaBanach
BUOMMOCTb TaKoro BINUSHUS.

He kaxabln KOHPNUKT NHTEPECOB ABNSETCA NPOGIEMON, HO, eCriv MPO HEro AOSMKHbIM 06pasom
He CcoOBWMTb M He yperynupoBaTb €ro, OH MOXeT WUMeTb HeraTvBHble MNOCMeACTBMSA AN
coTpydHuka, aupektopa u camon Komnanumu. Jlydwee npaBuno ans nwobon cutyauum
KOH(pIIMKTA MHTEPECOB, - «BO3OEPXKMBATLCA» U «PaCKpbiBaTb»: €CMM HEBO3MOXHO U3bexaTb
yyacTusi B COObITUM Unn AesATerNbHOCTU, CO3aAatoLLen KOHPNNKT MHTEPECOB, COOOLLMTE O HEM 1
BO34EepKMBaNTECb OT Yy4yacTusi B COOTBETCTBYIOLUMX PELUEHUSIX, NMOKa KOHMIMKT He Oyaet
yperynupoBaH. lNopagok noBeaeHns npu BO3HUKHOBEHMM KOH(PIMKTA MHTEPECOB, B TOM YUCIE B


mailto:compliance@stream.ru

XO4€ BHELIHUX OENOBbIX OTHOLWIEHWW, YNEHCTBa B CcoOBeTax ONPEKTOpPOB, WNHBECTULINOHHOW
neaTenbHoCcTH, Gonee |'|0/:l,p06Ho PacCKpbIT B mOJiUMUKe rno ynpaesieHUr KOHd)ﬂUKmOM
UHMepecos.

Kpome Toro, KomnaHusi paspaboTana u noaaepXxnBaeT NpUHUUMNbLI OTBETCTBEHHOTO dapeHust u
nony4yeHuss nodapkoe U 3Hakoe 0esl08020 2o0cmernpuuMcmea, a Takke, B
COOTBETCTBYIOLLEN MOSIUMUKe YyCTaHOBUMNa KpUTepun mUx npvemnemoct. CTpum He gonyckaet
HEAOGPOCOBECTHOIO  MCMOMb3OBaHMSA  MOAAPKOB,  HanpuMep, B Lensax  MosfyyeHus
HernpaBOMEPHOTO NpenMyLecTea.

3.3. SALLMTA AKTMBOB CTPUM N TPETbUX 1AL,

Kaxgbih  coTpygHuk 0653aH  3awuwate aktuebl  CTpumM, BKMOYaa MaTtepuanbHylo U
WHTENNEeKTyanbHyl0 COOCTBEHHOCTb, KOHMAEHUManNbHYl0 MWHMOPMaLMIo, nepcoHanbHbIe
OaHHble, OT KpaXu, MOBPEXOEHNS, HENPaBUIIbBHOMO WCMOMb30BaHNA W HeHagsnexallen
yTunusauumn. 3Ta OTBETCTBEHHOCTb OTHOCUTCS W K aKkTMBaM, AOBEPEHHbIM HaM TpeTbUMU
nuuamm.

e Jliobas nepemaya rocypapCTBEHHOW TaWHbl UMMM UMHOM CEKpPeTHOW WHdopmauum
OOJKHa CTPOro COOTBETCTBOBATL TpebyembiM npoLeaypam 6e3onacHocTu.

e CoTtpyaHukn wn paupektopa CTpuMM MCNONb3yT KOHdMAeHUManbHy WHGopmMauuio
KomnaHum TonbKo B A€NOBbIX LENSX U BCerga A0JKHbI XpaHUTb M PacnopsiXaTbCs TaKOM
MHG OpMaLMeEN B COOTBETCTBUM C TpeboBaHMAMM pexkuma 6e3onacHocmu uHghopmayuu.

e [Ina BbinonHeHus pabotbl CTpumM MOXeT NpefocTaBMTb Bam [OCTYN K MEPCOHaNbHbIM
OaHHbIM KITMEHTOB, COTPYAHUKOB, AEMNOBbIX NAPTHEPOB, KOHTPAreHToB U T.4. OTN AaHHble
TpebyloT 0COB0 OCTOPOXKHOIMO WM OTBETCTBEHHOIO ObOpalleHus KM YeTKOro criegosaHue
nosiumukam, Kacarou,umcsi o6pabomku nepcoHasibHbIX OaHHbIX: NX 3alLMTa sIBNsieTCA
TaKMM >Xe NPUOPUTETHBIM HaNpPaBIIEHNEM, KaK U HENPEPBLIBHOCTb OM3Heca.

L] MHTEHHEKTyaHbHaﬂ COOCTBEHHOCTb SIBNSETCH OA4HMUM N3 CaMbIX Ll€HHbIX aKTUBOB CTpI/IM.
Mbl 3almLaemM co3gaHHble HaMmun 0b6beKThI MHTeﬂﬂeKTyaﬂbHOVI COBCTBEHHOCTHU " yBaXxaem
MHTEenneKTyanbHylo CcoOCTBEHHOCTb Apyrnx y4aCTtHMKOB pPbIHKA.

Bcerpa wumente B BMAY, YTO HenpaBUbHOE MCMNOMb30BaHNE UMW  pacKpbiTUE TaKoW
nHdopmMaumm, gaxe BHyTpu CTpuM, MOXET Cepbe3HO HaBpeauTb penyTaumm KomnaHuu, ee
KITMEHTOB, [OENOBLIX MAPTHEPOB W npodeccnoHanbHOro coobuiectBa, noaBeprHyTs CTpum
OTBETCTBEHHOCTU M HaHecTu ywepb 6usHecy. HemeaneHHo coobwmte o nobom akTnyeckom
unn npegnonaraeMomM MHUWOEHTE, UM HENPaBOMEPHOM MCMOMb30BaHMM akTMBoB Komnanum
no AOCTYMNHLIM BaM KaHanam MHPOPMUPOBAHUSA O HApPYLLEHUAX.

3.4. [JOBPOCOBECTHbLIE KOMMEPYECKWNE MNMPAKTWNKA

CTp¥M CTPOUT [JONTOCPOYHbIE OTHOLUEHWSI C KIMEHTAMWM W KOHTpareHtamu, 3a cyeT
NpefoCTaBMeHUsi Ka4eCTBEHHbIX U 6e30nacHbIX yCrnyr U NpoAYyKTOB M KOMAOPTHBIX YCIOBUSIX
obenyxuBaHus. Hu ogHO coo6lLeHMe KrMeHTa MM KOHTpareHta He OOJIKHO ocTaBaTtbcs 6e3
oTBeTAa.

CTpVIM ncnosnb3yeTt D,OGpOCOBeCTHbIe cnocoobl npoaBMXXeHna ycnyr, WcKnw4yawume ux
BOCNpuATNE KakK HEITUYHbIX nnbo cnocobHbIX NPUYNHUTL Bpea KIMeHTam, napTtHepamMm Uunu
TPETbUM NLAM.

Mbl He norny4Yaem KOHKYPEHTHbIX NPEUMYLLIECTB 33 CYET HE3aKOHHBIX U HE3TUYHBLIX CNOCOGOoB, B
TOM uucrie, NocpeacTBOM CrOBOPOB W KOPPYMUMOHHBIX NpakTuK. COTPYAHUKM W OupeKTopa
Ctpym He m™oryT obcyxaaTb LUeHbl Wnu  3akni4vaTb kakve-nmbo oduumanbHble  Wnu
HedbopMmarnbHble COornalieHus ¢ NobbIM KOHKYPEHTOM OTHOCUTENbHO LieH, CKMOOK, YCrOBWIA
Be[eHus GU3Heca UM CErMeHTOB pbiHKa U KaHanoBs, B KOTOPbIX KoMnaHus KOHKYpUpYeT, ecrnu



uenb Unn pesynbTaT Takoro 060y)K,EI,eHVIF| nnn cornaweHna npotmsopedatr aHTUMOHOMNOJIbHOMY
3akoHOOaTernbCTBY.

4. COBJNMIOAEHUE 3AKOHOOATEJNIbCTBA

CoTpyaHukn n ampektopa CTpuM OOMmKHbI cobniogatb NPUMEHUMbIE 3aKOHblI, HOPMaTUBHbIE
OOKyMeHTbl KoMnaHum, He3aBUCUMO OT MecTa OCYLLIECTBIIEHNS CBOEN AeATENbHOCTMY.

4.1. 3AMNPET KOPPYNUMN N B3ATOYHUYECTBA B JMIOEOM ®OPME

CoTpygHukam v nuuam, OeWCTBYHOLWWUM OT MMeHM unum B uHTepecax Komnawum, Ctpum
3anpeLaeT, Kak CaMOCTOATENbHO, TaKk W 4Yepe3 MNOCPeAHWKOB, npeanarate, obewaTsb,
OCYLLECTBNATb, 0400psTb, TpeboBaTb UNKN NPUHMMATL NIOObLIE HE3aKOHHbIE MMAaTeXn U apyrne
HenpaBOMEpPHbIE MPEeNUMyLLEeCTBa OT Kakmx Obl TO HM BbINO rocy4apCTBEHHbIX M YaCTHbIX NAL C
Lenblo nonydYeHns unu yaepxaxHuma 6usHeca nvbo ynpaBneHnsa um, nnbo ana obecneyeHus
npoyen HenpaBOMEPHOM BbIrOAbl MPU OCYLLECTBIIEHUMN CBOEN OEATENBHOCTHU.

CTpvM He coBepllaeT nnatexu Ans ynpoweHuss ¢opmanbHOCTEN U He yyacTByeT B
NONUTUYECKOW OEeSTEeNbHOCTW, B TOM u4ucre, He dUHaHCUMpyeT MapTUM M KaHauaaToB Ha
NonmTUYecKne NocTbl.

Nio6ble TpaH3akuum, KoTopble HecyT B cebe noTeHuuarnbHble KOPPYNUMOHHbIE PUCKK (BKNHOYast
nodapku, nNpeacTaBUTENbCKME — pacxodbl, B3aMMOAEUCTBME C  rOCYAapCTBEHHbIMM
OOJDKHOCTHBIMW — NMLAMW UMM FOCYOQApPCTBEHHbIMM  OpraHM3auusiMm,  CMOHCOPCTBO U
6naroTBOPUTENBHOCTL U T.4.), B CUIY pUCKa BNIUSIHAS Ha [EN0OBOE peLleHne, OCYLLECTBISOTCS
C y4yeToM moaumuku o cobsiroéeHuUu aHMUKOPPynuUOHHO20 3akoOHodamesnibcmea W
BHYTPEHHUMW KOMMAeHC KOHTponsiMm CTpum.

4.2. YYET N PACKPbITUE MHPOPMALIMA
Mpo3payHbIn yyeT

Mbl XOTUM, YTOObI HalUW KMUEHTbI, COTPYAHUKM, NapTHEPbI, aKUMOHEPbl U UHBECTOPbLI UMenu
[OCTaTOuHyl0 MHpopMaunio O Hawew aestenbHocTM. Mbl cTpemumcst ObiTb OTKPbITEIMU U
aKTUBHBIMW B HaLIMX KOMMYyHuKauusix. Mpu packpbiTUn UHPOPMaLUM Mbl PyKOBOACTBYEMCS
npuHUMnamm cobnogeHuss pasymHoro G6anaHca Mexay WH(pOPMaUMOHHOW NPO3PayvHOCTbIO U
obecneyeHneM KOMMeEpPYECKMX MHTepecoB KomnaHuu.

PackpbiTue nHdopmayum

KomnaHusa ctpemuTcs, YTobbl Byxrantepckme KHUMM, oTyeThbl, cHeTa n dhMHaHCOBasd OTYETHOCTb
BENUCb C Haanexaiwewn petanusauven, OOMXHbIM obpa3om oTpaxanu onepauun CTpum B
COOTBETCTBMM C 3aKOHOOATENbCTBOM M CUCTEMOWN BHYTPEHHEro KOHTpond. Kaxagomy m3 Hac
HY>XHO MOMHUTb, YTO BECTU TOYHYIO OTHETHOCTb BAXHO HE TOJIbKO MOTOMY, YTO 3TOro TpebyloT
perynatopHble oOpraHbl, HO W MNOTOMY, 4YTO 9TWU [aHHble MOMOralT NoAAEPKMBATb
KOHKYpeHToCcnocobHocTb Komnanmm Ha pblHke. [loaToMy ykasbiBaemas Bamu AdenoBasi
WHpopMauma Bcerga AoSpkHA ObiTb TOYHOW, CBOEBPEMEHHOW, MOSIHOW, CrnpaBenfvBoOn W
noHatHon. B Crpum 3anpeweHa danbcupmkaums LOOKYMEHTOB, WCKaXKEHME WCTUHHOIO
xapaktepa nobbix onepauui.

Asnsaace vacteto pynnel MTC, Mbl NONHOCTBIO cobnogaeM TpeboBaHMsl 3aKoHO4AaTENbLCTBA,
perynaTopoB 1 GUpX No packpbITUIO MHOpPMaL UK.

Mbl obGecneumBaem nNpo3payHOCTb CBOEW [EATENbHOCTM, OTKPbITO B3aMMOAEWCTBYS C
pasnuyHbiMW  3aMHTEPEeCcOBaHHbIMW  CTOPOHaMM U PEerynsipHO  NpeaocTaBnsst  MOJHyo,
[OCTOBEPHYI0, CBOEBPEMEHHYID W TMOHATHY MWHPOPMALMIO Kak (UHAHCOBOrO, TaK MU
HedMHAHCOBOroO XxapakTepa, KoTopas HeoGxoOuMa 3auMHTepecoBaHHbIM CTOpOHaMm  Ans



NMPUHATUA WNHBECTULUMOHHbIX WU WUHbIX peLIJeHVIVI, COCTaBMEHMST MOSIHOTO M OOBLEKTUBHOIO
npeacrtaBneHna o 0eATesIbHOCTU Komnanuw.

My6nunyHble KOMMYHUKaL UK

BpeHa v penyTaums Mpynnsl MTC, HeoTbemnemMon YacTbto KoTopou senaetcs CTpuM - oaHN n3
HalIMX CaMblX LIeHHbIX aKTUBOB, U NOSoXeHne KomnaHnm Ha pbiHKe BO MHOIMOM 3aBUCUT OT MX
3aLLMTbI Y NPOABKEHMS.

"eHepanbHbin anpektop CTpum npeacTtaBnset KomnaHuio ny6rmMyHo.

COpr,EI,HVIKI/I OOJTXHbl MOMHUTbL, 4YTO noboe BbICKa3blBaHNE CBOEIO Cy6'beKTI/IBHOF0 MHEHNA B
coumanbHbIX Meana unnm Opyrux I'Iy61'IVILIHbIX pecypcax TpaKTyeTCA 06LLI,eCTBeHHOCTbI'O KaK
ocbmu,maanaﬂ nosvumna Komnanuu. B cBA3M C aTuUM, CTpI/IM npenocrteperaet OT y4dacTtua B
ANCKYCCUAX Ha TeéMbl, KOMMEHTUPOBaAHNE KOTOPbIX B I'Iy6J'II/I‘-IHOM none 3anpeweHo n/vnun mMoxert
HaHeCTu Bpen penytaunn KomnaHuu n ee kanutanusauuu.

4.3. NCMONb3OBAHUE MHCAWAEPCKOWN MHOOPMALIM

Ctpum He wnmeeT nybnuyHo obpallalwmxca UeHHbIX Bymar m He SABMSeTCA KOMMaHuen,
KOTOPOK 3aKoHOaTeNbCTBO ANPEKTUBHO NpeanucbiBaeT BHEAPUTbL Mepbl MO NPeaoTBpaLleHuio,
BbISIBMEHNIO M MPECEYEHMI0 HEMPaBOMEPHOTO WCMOMNb30BaHUS MHCaNAepCKoW MHAOopMaLImMmn?,
BmecTte ¢ Tem B npouecce cBoen paboThbl Kaxabli COTPYAHUK MOXET y3HaBaTb CYLLECTBEHHYH
HenybrIMyHy0 MHOpMaLUUIo, B TOM YMCHEe O APYrMX opraHusauunsax, kotopas OygeT sBnsiTbes
MHCangepckon mMHpopmaumen. Mcnonb3oBaHne MHCaWAEPCKOW MHOPMaUMM na nonyyvyeHna
NNYHBIX BbIFO4 ANSA COTPYAHMKA UNn TpeTbUX Nul HapyllaeT TpeboBaHne 3akoHogaTenbCcTea u
Henpuemnemo B CTpum.

Hanpumep, nHdopmaumsa o puHaHCOBbIX pe3ynbTatax nobon nybrnmyHon komnaHum, 4o TOro,
Kak OHa Obina nybrnnyHO packpbiTa, ABNAETCA MHCAWMOEPCKOW, U ee UCNOoSMb30BaHWe, JaXe B
KayecTBe NIMYHOIo coBeTa CBA3aHHOMY Nuuy, ByaeT SBNSATbLCS HapyLeHNEM.

CoTpyaHukn u gupektopa CTpMM He MOryT coBeplaTb CAENIKM C LeHHbiMM OGymarammu
KOMMaHUA, B OTHOLUEHMM KOTOPbIX OHM 0O0nagalT WHcangepckon uHdopmauven, unm
pekomMeHOoBaTb TPETbUM NLAM COBEpLUATb Takne onepauuu, Unu nepegaBatb CYLLECTBEHHYHO
HenyGnnYHy0 MHpopMauuio apyrum nuuam 6e3 SBHOro paspeLleHnst Takux KOMNaHuM.

5. OTBETCTBEHHOE NIMAEPCTBO ANA YCTONYMUBOIO PA3BUTUA

lMpeactaBuTb KU3Hb COBPEMEHHOro obuiectBa 6e3 TenekoOMMYHUKALMOHHBbIX MPOAYKTOB U
UM POBLIX TEXHONOMMA HEBO3MOXHO. OTO HaKknagblBaeT OCOOEHHYHD OTBETCTBEHHOCTb Ha
Ctpum, Bxogswyto B [pynny MTC, OedAtenbHOCTb KOTOPOWM MOXET OTpaaTbCs Ha
9KOHOMMYECKOM, COLManbHOM M 3KONOMMYECKOM PasBUTUN PETMOHOB MPUCYTCTBUS.

5.1. OTBETCTBEHHOCTb 3A PEWEHNA

Mbl npusHaem, 4YTO MHHOBAUWUW, KOTOPbIE Mbl UCMOMb3YyeM AN MoBbileHNA 3 PEKTUBHOCTU
6u3Heca 1 yooBMEeTBOPEHHOCTU KITMEHTOB, SBMASOTCHA rmobanbHbiM (hakTopoMm, OTKpbIBaOLLUM
He TONMbKO HOBble [erioBble BO3MOXHOCTU, HO U puckn ans Komnanuu. lMoatomy Ctpum
cTapaeTcs MNpUAEPXKMBATLCA MPUHLMNOB YCTOWYMBOTO pasBUTUS: BedeT Ou3Hec 3TUYHO,
npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MOCNEACTBUS MPUHUMAEMbIX PELUeHUA U CBOEeN
AeATenbHOCTU, a Takxe 3a BNUsHWE 3TUX NOCNeACTBUA Ha 06LLecTBO.

2 MHcagepckas vHopMaLus - TOYHas M KOHKpeTHas nHdopmaLus, kotopasi He Gblifia pacnpocTpaHeHa (B TOM YuCrie CBeaeHus,
COCTaBrstOLLME KOMMEpPYECKYIO, CryebHylo, B6aHKOBCKYI TaiHy, TalHy CBA3W (B YacTu MHopMauuM O MOYTOBLIX NepeBofax
OEHEXHbIX CPeACTB) M UHYIO OXPaHSIEMYIO 3aKOHOM TalHy) M pacnpocTpaHeHue KOTOPOW MOXET OKasaTb CYyLLeCTBEHHOE BIUsIHUE
Ha LeHbl (PMHAHCOBbLIX MHCTPYMEHTOB, MHOCTPAHHOW BarnoTbl U (UK) TOBapoB (B TOM YMCIie CBEAEHMs!, kKacalLluecs 04HOro 1im
HECKOITbKMX 3MUTEHTOB OMMCCUOHHbBIX LIeHHbIX Bymar, 04HOM UMM HECKOTbKUX YMPaBMSHo LLMX KOMMAHWUA UHBECTULMOHHBIX (POHAOB,
naeBblX WHBECTULMOHHLIX (POHAOB M HErocydapCTBEHHbIX MEHCUMOHHLIX (POHOOB NMGO OQHOTO WM HECKOTbKUX (OUHAHCOBbLIX
WHCTPYMEHTOB, MHOCTPaHHO M BastloTbl 1 (M) TOBapoB).



5.2. BIIMAHWME HA MECTHOE COOBLWECTBO

Mbl CTpeMmnMmca BHECTU CBOW BKMag B 9KOHOMMWYECKOE pasButmne n counaribHoe 6narononyt-|l/|e
MECTHbIX COObLWECTB U TeppMTOpI/II7I B KaXOAOM pernmoHe, rae KomnaHua BepgeTt cBOO
noeAaTenbHOCTb, BCTynad B MNapTHepCKMe OTHOWEeHUA C MEeCTHbIMKM 3anHTepeCOBaHHbIMU
CTOpPOHaMN N opraHn3aumnamMmun.

CTpum Takke noowpsieT COTPYAHVMKOB WHBECTMPOBATb BPeMsi B MOAAEPXKKY COOOLLecTB,
nobpble Aena, a Takke NpeaocTaBsieT UM BO3MOXHOCTU A1 pa3BUTKS.

5.3. SALLVTA OKPYXKAIOLLEEV/ CPE[bI

B cBoen paboTte Mbl nogdepKvBaem MPUHLMN 3KONOrndeckon 3 eKTUBHOCTN, CTPEMSCH
MakCMMarnbHO CHU3UTb BNUAHUE geaTenbHoCcTn KoMnaHmm Ha OKpyKaloLlyto cpeqy.

6. COOBLUEHNA O HAPYLUEHUAX

Ctpym nopaepXuBaeT KyrbTypy, B KOTOPOM MOXHO coobwate O npobrnemax, Hanaxueasi
OTKPbITbIN 1 [OBEPUTENBHBIN AMANor ¢ COTPYAHUKaMN BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnu Yy BacC ecCTb VIH(bOpMaLI,I/IFl nnnm noao3peHnAa OTHOCUTESIbHO BO3MOXXHOIMO HapyLleHudA
nonoxeHun Kogekca, HOPMaTMBHbIX aKTOB KomnaHun nnu sakoHogaTenbcTea - He MmonunTte!

Komnanus paspaboTana v nogaepxvBaeT crieuuanbHble npoueaypbl ANt COTPYOAHVMKOB W
TPETbUX NIL, KeNaLmx CoobLLMTb 0 HapyLLeHUsX. Bbl MoxeTe BbibpaTh yAo6HbIN AN BaC:

e obOpaTutecb K NpAMOMY pyKOBOOAMTENIO unuM, B cnyyae ecnu coobuieHve KacaeTcs
OEeNCTBUI NPAMOIo PYKOBOAMTENS, - K BbILLECTOALLEMY PYKOBOOUTEN!IO;

o oObpatntecb B (yHKUMIO KoMMnaeHc (B nwobon opme, B TOM uucre, Ha
compliance @stream.ru);

e  3aAMnoJSIHUTE 3NEKTPOHHY hpopmy «EanHOM ropsyen nnHmny Ha odumumansHom cante MTC
hotline-mts.bl.ru, nnn Ha kopnopatueHom noptane CTpum (B TOM YMCrie aHOHUMHO);

® HaMULINTE Ha ANEKTPOHHY NouTy «EamnHOM ropsyen nuHumny: external.hotline.mts @b1.ru;

e 03BOHWTE Ha He3aBMCKMMYO NpsMyto NuHMo 8 800 234 44 18 anga 6ecnnaTHbIX 3BOHKOB C
Tepputopun PP, a Takke Ha TenedOHHbIe IMHUMK, BblOeneHHble And GecnnaTHbIX
3BOHKOB 13 P® 1 psiga 3apy6exxHbIX CTpaH.

K nobomy nuuy, HapywwuBlemy TpeGoBaHusi Kopekca, MoryT ObiTb MNpPUMEHEHbI Mepbl
BO34EWCTBMS BMMOTb A0 YBONbHEHUS U (MNKN) pacTOPXKEHWS [OrOBOPOB B COOTBETCTBUM C UX
NONOXEHUAMU U AENCTBYIOLUM 3aKOHO4ATENbCTBOM.

6.2. 3AMNPET NPECNEOOBAHUA

Ctpym obecneuvBaeTr He3aBUCUMOE U BCECTOPOHHEE pPaCCMOTPEHME BCEX COOOLLEHUA U
3awmaeT Tex, KTo Hagnexawum obpasom u gobpocoBecTHO coobwmn o npobrnemax u
HapyLUeHUsiX, COAENCTBOBan B MNPOBEAEHMN paccnefoBaHUiA, M OTKasancs yyacTBOBaTb B
OEeATENbHOCTM, MPOTUBOPEYaLLEN NPUHLMNAM unu TpeboBanusam Kogekca.

Ecnu Bbl cunTaeTe, 4YTO Mnocne yBeooMrieHnss o npobneme uMnu HapyleHun npoTue Bac Obinu
npuMeHeHbl OTBETHbIE Mepbl, 06paTUTECh B DYHKLMIO KoMMnaeHe (compliance @stream.ru).

7. 3AKINKOYEHUE

Ctpym cTpemntcs ObiTb OTKPLITOM M OOPOCOBECTHOM koMMaHnen. HeEBO3MOXHO onucaTb BCe
3TUYECKME CLEHAPUN, C KOTOPBIMU Mbl MOXEM CTOSKHYTbCS. BMeCTo 3TOro mbl nonaraemcsi Ha
30paBbill CMbICH, CO3HATENBHOCTbL U OTBETCTBEHHOCTb KaXa0ro, YToObl MOANEpKMBaTb BbICOKME
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cTaHaapTbl 3TUMHOCTU Ans cebs 1 Hawen Komnauun. Mbl oXvgaem, YTo BCe COTPYOHUKM W
avpektopa CTpUM, KOHTpareHTbl U fobble YYacTHUKM Halux paboumx npoueccoB OyayT
PYKOBOACTBOBATLCSA Kak OYykBOU, Tak n gyxom Kogekca.

NMPUHUUIMbI MTC

OnucaHve

Jlobnto 1o, 4TO Aenato, U BbbKMMat0 Ha nosHyk. He cnexy 3a

#bonbLwe dhopmanbHLIMU rpaHMuamMmn paboyero aHA, MOTOMY YTO KIOYEBOW
YemPaboTa nokasatenb Moen paboTbl — 3TO pes3ynbTaT, a He yCunus Unm
Bpems.
Henato ona niogen. naBHas uenb mMoen paboTbl — pellaTb
#[Mpo 3agaum knveHta. S yBaxaw ero, He o6bmaHbiBald M He
KnneHrta MaHunynupyto. CTpemrniocb npeBbiwaTbh OXWOAHUA KMveHTa, U

MOW pe3ynbTaT Kak MUHUMYM COOTBETCTBYET UM.

Bepery Bpems konner n nposiBnsai 3aboTy — Bceraa nepeaato
KOHTEKCT 3aJa4n, roBOpPH EMKO M NPeaMETHO, UCMOSb3yHo daKThbl
N cokpawato Gropokpatuo. Uy peweHne npobnembl, a He
OOBbSACHSA0, MOYEMY TaK Hemnb3st Unn He nonyuntcsa. Kputukys,
npegnara.

#bbICTPO
MoCytwm

HaunHaio ¢ cebs, a He xgy Jencrtsmi oT apyrux. bepy
OTBETCTBEHHOCTb W  genctByt. OTcnexueBaw  KOHEYHbIN
pes3ynbTaT, MbICM 3a (PyHKLUNOHANbHLIMM pamMKaMn U OTBEYar
3a LieSIoCTHbIN npoLecc.

Pewato Bonpocokl, a He xanytocb. Ecnun npobnema He B Moewn
30HEe OTBETCTBEHHOCTU — COo00LLald 0 Hel Konneram U nomorawo
pewunTb, a He MPOX0XY MUMO.

#bepwu
Oencrteyn

OTtBevalo 3a kKayecTBO cBoell paboTel M He cosfalo
#Cpenan nocpeactBeHHoCcTb. [1pobyio HoBoe, He 6olCb puckoBaTb U
KpyTo y4yyCb, B TOM 4ucre 4yepe3 nposanbl. A 4yecteH nepeq cobon m
yMEeo Npu3HaBaTb OLLMOKMN.

A cnocobetByo noctpoennio  umudpoBor akocuctemsl MTC.
LleHto MHoroo6pa3sne GM3HeC-KynbTyp U BEpPHO, YTO Hawa cuna
MHOFOKpaTHO BO3pacTaeT, Korga Mbl paboTaem Kak KomaHaa.

#BwmecTte A OTKPbIT K MHEHUAM UM ugesAMm Komner, [OBEpPS WX
KOMMNETEHTHOCTW, MOMOTral0 UM 1 AENOCb MAEAMU U ONbITOM AN
OOCTWXKEeHMs ol0wen uenu — penatb XWM3Hb fogen nydwe
KaXkObl OEHb.
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